MoneyWise Solutions

This guide will lead you through all the essentials for implementing CDH Spending Accounts with Moneywise.
Let's begin by examining the steps for a successful implementation.

45-60 Days Prior to
Effective Date

Within 10 Days
of Completed PPWK

S

Group Paperwork
Complete & submit the
following 3 documents:
[ Group Application

[] Section 125 Document
[] Banking Document

30 Days Prior to
Effective Date

—

Email

Welcome emails sent to
Group & Broker contacts
containing the following:

e Portal Link
e Portal Login Instructions
e Important Resources

Overview

30 Days Prior to
Effective Date

Employees

Group notifies employees of
change, and/or hold open
enrollment meetings.

e For HSA’s it's important to
outline the HSA Change and
Transfer Process.

e Marketing and templates are
available.

15 Days Prior to
Effective Date

S

Enroll

Employees make
Enrollment Elections.

e Via MoneyWise Portal
e Via Group Portal
¢ Via Employee Navigator

If using Group Portal elections then
sent to MoneyWise via Spreadsheet,
or Uploaded via MoneyWise Portal.
If using our Employee Navigator
integration MoneyWise will pull
eligibility.

S

Implementation

Welcome Emails Sent to
Group Contact, and all
Participants.

Debit Cards arrive to
Participant Home address
within 10 Business Days
after Welcome Email.
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Funding for First Payroll and Beyond

After implementation, as we move closer to your Plan Effective Date and your First Payroll it's important to understand how funds move from
payroll deductions to the employee’s debit cards. MoneyWise Solutions uses a real-time funding model wherein the employer establishes a
designated bank account to directly cover all claims, ensuring smooth and efficient fund management.

Below, you'll find a helpful diagram illustrating when and how funds are transferred during each pay period for each type of product.
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Administrator Employee Accounts
& Debit Card

Accounts

TN TN Rl Two Days Prior to Each [kasb AddCE HLE
in Company Bank Pay Cycle funds directly from

Account(s). to fund HSA Company Bank
Account.

contributions. MoneyWise distributes funds into
Employee Accounts/Debit Card to fund:
e HSA Account contributions

e All other accounts to fund claims

Daily or Weekly
to fund claims as
incurred for all FSA and
Commuter Products.

Important Funding Information

C/) You can utilize the Employer Portal to access real-time Activate your Online Account

summaries of individual participant accounts, including

balances, contributions, and payments Upon receiving your welcome email, you'll be provided

@ Some employers establish a separate account for HSA with instructions and a link to activate your MoneyWise
distributions to maintain clarity and organization. Portal. It's crucial to activate your account promptly upon

receiving the link to prevent it from expiring.

@ To maintain seamless operations, it is advisable to pre-
fund the bank account at 25% of contributions, ensuring
availability of claims funds, but this is entirely up to the
group’s discretion.

@ If the company is also contributing to the employees
HSA Accounts you can decide to a lump sum at the
start of the plan year, which will be available in the
employees’ accounts on the first pay date. Or it can
be funded each pay period.



https://moneywise.lh1ondemand.com/login.aspx
https://moneywise.lh1ondemand.com/login.aspx

Ongoing Participant
Eligibility & Elections

We support various ways of receiving ongoing elections
throughout the plan year.

MoneyWise Portal
wawy YOu can enter or upload
participants’ elections via
your Portal.

@ Electronic Transfer

Set up a SFTP transfer
from your Benefit
Administrator.

Spreadsheet .
You can upload or email
the enrollment using the
MoneyWise Template.

@ Employee Navigator
MoneyWise will pull

enrollments weekly from
Employee Navigator.

It's vital to select an alternate
enrollment method until the
SFTP connection is completed.
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My Accounts
HSA S634.86 »

Limited Purpose Flaxible
Spending Account 5261903 »
OVO2024 - 12(31/2024

Health Reimbursement
Breanmamant £141624

| Want To

(o Fite A claim

"IN scan item for Eligibility

[% View and Upload Receipts

Tanka

MoneyWise
Employee
Mobile App

Reimburse Yourself or Pay a Doctor
Easily add payees and pay bills from any
account. And, if employees pay out of
pocket, they can file a claim with a
receipt or request a distribution right
from the phone.

View All Account Balances in Real Time

Quickly check balances and view all history.

Employee Funding Overview

The tax-free contributions that employees make will be
available on their debit card, as well as in their member
account based on the type of account, and we have provided
an overview below. Employees can access their member
account(s) through the online portal or mobile app.

Healthcare Flexible Spending Account
. On the Plan Effective Date
The Employees entire annual elected amount is available as
of the Plan Effective Date to start using. You then deduct
their contribution amount (in equal portions) from
employee paychecks throughout the plan year.

On Each Pay Cycle
Contributions will be available as they are deducted
from their paycheck.

‘ Parking & Transit Account

Dependent Care Flexible Spending Account
On Each Pay Cycle

Contributions will be available as they are

deducted from their paycheck. Keep in mind they
can only use these funds to pay for care that has
already been received, therefore they may need to
pay the provider upfront then get reimbursed with
these funds after care has concluded.

Health Savings Account

On Each Pay Cycle

Contributions will be available as they are
deducted from their paycheck.

Submit Expenses & Claims
Record expenses and scan receipts the moment the
transaction happens.

Scan Items to Determine Eligibility

Determine which products are eligible by simply
scanning the product barcode.

MoneyWise Solutions



Notifying Employees of
their HSA Transfer
Options

Employees can choose to consolidate
any current HSA account(s) into the new
MoneyWise HSA Account. While it's
advisable to do so to avoid confusion, it's
entirely optional.

It's important to inform your employees
about this option and guide them
through the transfer process before
open enrollment or upon hiring. During
implementation, we'll furnish you with
an email template detailing the transfer
process and include a transfer form for
employees to complete and return to us.

Participants will also receive transfer
information in their Welcome Email, and
all resources can also be found on the
MoneyWise Website.

Complete Transfer Form
then Upload on MoneyWise
Website

UPLOAD ,

Within 4-6 weeks employees will receive
notification the transfer is complete.

Employee Claim
Reimbursement Overview
FSA and Commuter Plans

The MoneyWise participant portal and

mobile app allow participants to

conveniently request reimbursement for

any eligible expenses when they don't use

their debit card. This ensures that

participants receive reimbursement timely

by:

e Scanning receipts with the Mobile App, or

¢ Uploading receipts directly through the
Participant Portal.

MoneyWise will process all

reimbursements based on the frequency

determined by the employer, i.e. daily or

weekly.

¢ Reimbursement checks are mailed directly
to the employee if direct deposit is not set
up.

e Employees who set up Direct Deposit will see
reimbursements in their account one
business day after processing.

Important Links & Resources

Secure Upload

py Resources —
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MoneyWise
Website

Employer Portal

What are Eligible FSA
& HSA Expenses?

BAND-AID

+

HSA List
FSA List

MoneyWise Solutions

O 888-994-9392

@ CDH@MoneyWiseSolutions.com


https://www.moneywisesolutions.com/employerresources
https://moneywise.wufoo.com/forms/xg0lybc07t8x69/
https://moneywise.wufoo.com/forms/xg0lybc07t8x69/
https://www.moneywisesolutions.com/
https://www.moneywisesolutions.com/
https://www.moneywisesolutions.com/
https://moneywise.wufoo.com/forms/xg0lybc07t8x69/
https://hsastore.com/hsa-eligibility-list?AFID=563997&GroupName=TPA&CID=437559&utm_source=MoneyWise+Solutions&utm_medium=TPA+Public+Link+EL&utm_campaign=TPA+Partner
https://hsastore.com/hsa-eligibility-list?AFID=563997&GroupName=TPA&CID=437559&utm_source=MoneyWise+Solutions&utm_medium=TPA+Public+Link+EL&utm_campaign=TPA+Partner
https://fsastore.com/fsa-eligibility-list?AFID=563997&GroupName=TPA&CID=437559&utm_source=MoneyWise+Solutions&utm_medium=TPA+Public+Link+EL&utm_campaign=TPA+Partner
https://auth.wexhealthinc.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DEmployerPortal%26redirect_uri%3Dhttps%253A%252F%252Fcobra.moneywisesolutions.com%252Femployerportal%252Fcallback%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520API.Employer%2520CDB.WebApi%26state%3D14801cbb5bd74fb48642f1b12d683de8%26code_challenge%3DFRSkemraHaXxq7P_jpAij9zc4meQ-FQsg0vXi2AnXz8%26code_challenge_method%3DS256%26response_mode%3Dquery
https://auth.wexhealthinc.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DEmployerPortal%26redirect_uri%3Dhttps%253A%252F%252Fcobra.moneywisesolutions.com%252Femployerportal%252Fcallback%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520API.Employer%2520CDB.WebApi%26state%3D14801cbb5bd74fb48642f1b12d683de8%26code_challenge%3DFRSkemraHaXxq7P_jpAij9zc4meQ-FQsg0vXi2AnXz8%26code_challenge_method%3DS256%26response_mode%3Dquery

