MONEYWISE SOLUTIONS

COBRA PORTAL & MOBILE
APP GUIDE FOR MEMBERS

COBRA and Direct Bill members enjoy 24/7 access to the MoneyWise
Participant Portal and Mobile App, enabling them to:

e Make secure online payments

e Set up recurring payments

e View payment history

e 'Enroll in COBRA benefits

Patrick Tobbler

Your next payment of $360.80
is due December 1, 2022

Medical £1020.00
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COBRA and Direct Bill participants who wish to enroll in benefits, make payments, or set up recurring
payments can do so through the MoneyWise Solutions COBRA Participant Portal. To access the mobile

app, participants must first create an online account. You will need your unique registration code,
which can be found on your COBRA notice, to complete the registration process. Follow the steps below
to set up your account. Click here to access the portal.

Where you find your Registration Register for an Account

Code 1. Access the MoneyWise Solutions Portal here.

The Registration Code is unique to you, and can be 2. Select Register (Under Need Help)
found on the Online Portal Registration Instructions
with your Notification Letter.

Online Portal Registration Instructions % Members & Administrators Employers &
for Election and Paymant Broke rs

Maobile Application Available Username m

An integral pan of our broad service offering i our Member Self-Servica Portal (Member Porlal) and mobile app.

Wi hawe dessgied the Member Pertal and mobile app 1o be an information-rich and secure, empowening you with ﬂ ] Resecaber Me Need Hc]p')
Ui Looks and information 1o afficienly and Bcoursloly Manage your continuation undar hir Ewald Snoad Ford!Jim =
Snead Ford group hoalth plans, We encourage you 1o leverage the powerul tools contalned in the Member Poeal ol registered
arytime, from any location. Examples of information and toals youll find on the Member Portal and mobile app Forget your e

Include:

1. Paymant Information [last recetved and nexd due)
2. Coverage Infermation (plans and critical dates)
3. Copies of all communications we've sent o you
4. Make Payments Online

Balow iS your unique regisiration identification numiber naadad 10 becomo an authorized user of our wabsile,
Plaase wisilt CDBm.mywlusnluﬂmm and click on the NEW USER link and lollow the registration
process as described.

To downlond the mobile app, search “MWS COBRA” in the Apple or Google Play App Store and select the
MoneyWise COBRA Mabile Application provided by MoneyWise Solutions Ine,

The Individual 1D and S5 fields are optional, please leave those blank

Your Registration Coda:
EpwuljcC

SCHEDULED ACH PREMIUM PAYMENT OPTION

D you kntw you can set up schedulsd ACH for your payments? ACH is a sale, fast and secune wary 10 ensug
your paymant is made on time, To Sign up, login 1o your Member paral and proceed (o the Recurring paymants
seClion. Also, j'l!l mny contact our alfices and we will bedp :"!!IJ withy I'Il'ly Questlions of CONCENS,

I you should ever hive anmy questions or comments, please do not hesitate to contact our offices at (BB8) ¥54-03492
during business hows. Our entire stall is looking forward 10 getting to work for you.

You can now elect online through your Member Sell-Service Portal (Member Poral). Online election is availabbe for
you b0 elect any combination of plans for yoursell and your dependents (if any) that you had before your Qualifying
Event. Online edection is avidlable untll 11:59 PM Central Time on the Las! Day 10 Elect lsted on your COBRA
Continuation Election Form, Elecling onling is 3 safe, fast and Securs way 10 0NSU0e YoUur foctons arg procissaed
Please visit hitps Neobea moneywiseschulions. com 1o register and complote your onling elaction.
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Create an Account Online T

. . SNEW USER ) New Registration
1. Enter your Registration Code R — &
1. LICENSE ACREEMENT T oo b pegiter vou will oeed thie registrasion oode ansigmed to o B vou ane eligible a letter wan pest to yom i the United States Portal
» 3 CREATE ACCOUNT ——

2. Click Submit Registration

Registration Code

3. Read through New User License Agreement o= HeRUSE LB areament

% LICENSEAGREEMENT FLEASE RILAS THES ASELTMIT CARCTLLY, IT GV 1OUR AGCEIS T0AND USLOF THE
« 1 CREATEACOOUNT Appiintie. 1 the g Ve sl ot vy iy, e Vs ™ el " b s Bl

4. Check | Accept e e wron

5. Click Submit P p——

PLEASE READ THIS USER AGREENEST CAREFULLY. It governs yor s00ess 12 and we of this softwace application and the
‘servioes and materials provkied on it ¢roecsively, “Application).

BT SELECTING *1 AGCERT™ O BY ACCESSUNG THE AFFLICATION, TOU AGREE T0 THE TERMS, CONTITIONS AND
RIVITATMINS (16 THIS AGRFEMINT. IF VINT DOSTIT AGREE T RE RIS RY &1 L0F THE TRRMS, OONDITIONS 0.

= TAccept
LT L ACErT = ¥ anz TEsat ]
e et = ecrmirioen -+ v
FRSMITLY CRAE ALL RS OF THE AFTLIGATIEN.
Fencoed

i\‘ e

7. Click Submit & Create Account WNEW USER ) Portal Username and Password
. .
. Firase chooos 3 Usermueme and Faasword 10 sicess the site.

6. Complete all required fields

Fogared
New Pamword 0
Confirm Pasvwerd

Fagared

‘SITRMIY & CRLATE ACCOUNT m

iih cobramoneywisesolutions.com MoneyWise Solutions cobra@moneywisesolutions.com k=Y
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Validate Account

After your create your account you will be e o Eglipers &
taken back to the login page. - 3"_?""5

Furwiet Need Help?
1. Enter the Username and Password you o il

used to create your account during the
previous step.

2. Click Sign in

3. Click Send Validation Code

Email Validation

I et b B v il e 12 vty ot ] b

habellers@gmail com

4. You will see a pop up letting you know you

will be receiving an email. Validation Process X
A validation code has been sent to the email address provided. Please follow the instructions in
the email to complete the process.
. . . . REQUEST NEW EMAIL OK
5. Go to your email inbox for Validation Email _ ’
Be sure to check your junk/spam folder as
well. _ :
II\\./;NIJ\I :::I':::.@m},‘eanhpwwﬁcnn \:; IET“:,‘J;'—“?"S ;-\'
C||Ck Validate Email Dear Tester Test,

Wou dre récénang this email because you hive either régistersd for the first time of changed your émail address. To complete the process the email address
hshellers@gmail.com associated with your MoneyWise Solutions account, needs 10 be validated, Please follow the link below 1o continue the validation process,

After validating your email, you will be redirected to the _—

portal and see a success message. At that point, you can
log in online or through the mobile app.

If you did not initiate this request or it was generated in error, please contact the Customer Service Department at (888) 994-93592.

Sincerely,

MoneyWise Solutions

iih cobramoneywisesolutions.com MoneyWise Solutions cobra@moneywisesolutions.com k=Y
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Login via Mobile App

After creating your account online through the MoneyWise Participant Portal, you can access it via the mobile app.

e Download the MoneyWise Solutions COBRA Mobile App via the App Store (Google or Apple) D e Play

¢ You can follow these links above or just search for MoneyWise COBRA within your app store.

¢ Follow the on-screen prompts to log in and set up a security PIN. You will also be prompted to allow the
portal system and mobile app to sync; simply click "Continue" when prompted.

- 2:39 2:4
= <appstore <appstore

Security PIN

Create Security PIN

i Ci |
Q moneywise cobra @ Cance Cancel @ wexhealthine.com 2 ¢

MoneyWise COBRA
/W Finance Get

Enter Security PIN

Enter Login Information

Confirm Security PIN
“MWS COBRA" Wants
toUse
“wexhealthinc.com"...

This allows the app and .
website to share information Submit
about you.

Sign Out

Username
MONEYWISE SOLUTIONS
ttester

Password

Start Log In
O Remember me?

Forgot your username of password?

Cancel Continue

New to the App? Find Your Account

Once logged in, you will

Welcome to l

. . Patrick Tobbler
Online Elections

Your next payment of $360.80
is due December 1, 2022

Online Elections" message i5as si0z000

either see a "Welcome to

or, if you have already

, =P ®
made your elections Make A Payment | Rocusring Payments

SR through the portal, a =) )

Communication Acshity  Paymient History

dashboard similar to this.

iih cobramoneywisesolutions.com MoneyWise Solutions cobra@moneywisesolutions.com Bt
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Making an Election

After successfully creating your online account and logging in, you will be prompted to make
your initial elections either through the online portal or through the mobile app.

e Follow the prompts on each page of the Online Election Process.
¢ You will be able to choose the products that you wish to elect as well as the coverage level for each product.

e Once you have completed your election you will be sent to your member portal Home Page.

Last Login: Dec 1

= ®
 ONLINE ELECTION ) Welcome to the Online Election Welcome to

» 1. WELCOME . =
= 2. ELECT PRODUCTS Cowr records indicabe that we haws not yot recanved and processed an Election Form from Dnllne Elec“OnS
# 3. AGREE AND SUBMIT you. To continue cowerage you mus comphebe and submil your paper Election Form of use
BRSO fhis Online Eleciion Process no laler tham your Eleciion and Dade ksbed on e ned screen

Tris Onling Election Process will ba avallabis 1o you untll 11:59 PM Cantral Tima on tha

Elction End Dale: ksted on the ned scresn.

1t you wish to select coverage for yoursel!, your spouse [ any), or your dependent chidren
(i any) flo any combination of plan(s) istéd on B nExd Screen, you My do s by
chotsing any Comenation of pLanis) of Secanaents isled on the Rex Sceen. I Mefe are
any GsCApanches betwean your Election Form, the plan(s) you previeusly had, of
deependents, of if you wish by select spouse-only or dependent-only coverage, pleass
CcONtact your SamnENEIor fed Rulther Aisitance

iih cobramoneywisesolutions.com MoneyWise Solutions cobra@moneywisesolutions.com k=Y
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Making an Election via Online Portal

1. Select the products you would like to enroll into.
Click Add Election

You will get a pop-up confirmation, click Confirm and Add Election

2

3

4. Read through the User Agreement
5. Check | accept then Add Election
6

You will then review your election on the final confirmation page.

s ” ; : Tustwe Toit Lot Logie: Diec 11, 2024 220125 PM CST
e R . B4 ONLINE ELECTION ) AGREE AND SUBMIT
& ONLINE ELECTION )} Election 7
. -V e b o e ek P P e "l MWt e -
+ 2 ELECTPRODUCTS 1 yong i B vl ol OF P proce s, heata Choct ol NOIT 1OV btion Secm il yous Wi 8 But 5. I yiaz it et by = + 3 AGREEAND SUBMT
s 3 AGREE AND SUBNIT evhems o papsar Elaciisn Faem i B adkdoess a0 your fam « 4 CONPIRMATION
+ 4 CONFIRMATION
User Agreement L]

Aer yona have wiocied, 0 bacome Ally ervaded e ol il prenism et Do B Pais reter S0 your Elecion Femm pent Fvough the mad e
rery rtosmuton

ity b o frheding morey samages £ apEroprate). I B event of 18ga%on betwesn you 54 Ut CORCEMIg e
. Appication of smy pihar berm which i Fubgect 33 9 User Agreamant, 58 prinvaine party n 8 Mgation wil be snttied 13
YOUR INFORMATION Pecover reasorable atomeys fees and exgenses bom T ather party. 1 any par of B Lises Agreement s lound voud and

unersiorceatie. 4 wil N #Bect Swt vabity of He balince of For User Agresment. which shal nemain vaid #nd eniorosates
Tester Test ‘3000r0ing fo 5 terme. 10 waer by Ut of any braach or Gt Dy 7o OF 2N Of 18 COVININS. OF SgresmAnts henen 1t
1234 W Man 5 Sorth Ehal b deemmed 3 walver 35 13 %y PRGN ands HTEI boeach o detaut

Fachrmond Ul Z1220-4312

PRODUCT INFORMATION i fAseept
E'“"' Produst Name Ir::mmmmp Coveruge Level  Dependent Name  Kelatiomship Amount
==
Blect Amenans Fution Pas Feb 08, 2035 O Oy - - - A
A b St _— = "
= prrrrryeib PR L] o [y
Totat: WA

Q QUICK
v TIPS Online Elections

x Dental

Confirmation Needed You can also make your s
You are aboit to add an ehection. DO you Want 10 pocesd? initial elections using the :m::"
Product Name Coverage Level Dependent Name Relationship mobile app by folloWing

proivbioohsiall 1 : : the on-screen prompts. » o

COMFTRM AND ADD ELECTION
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A\ /4



https://cobra.moneywisesolutions.com/

Homepage/Dashboard via Online Portal

After completing your initial election, you will be directed to your
homepage, where you can access various features.

BPROFLE Welcome Anna
$ PAYMENT INFO
“WEFERENCES Welcome fo he MoneyWise Soutions seff-senvice portal Through this portal, you hawe access bo make payments, ot up
MAGUTING DAYMeNts. SCOISE yOur Qemographic and plan INfOMTaten, virw Mesiages, and 4l up your preterences for
= COMMUNICATION ACTMITY payTent, biling, and COMMUNICANONS. You Can 350 changs INOMmaton, send an INGUIry, of request assstance
W MESSAGES
ER PROFILE PROFILE
PERSONAL INFO . V!ew and Edit your' Personal Info (i.e. address, phone, or email)
PLAN INFORMATION * View Current Election
REGISTRATION INFO * View Registration Info needed to initiate your account
DEFAULT LETTER LANGUAGE « View & Change the language for all letter correspondence (i.e. English or Spanish)
$ PAYMENT INFO PAYMENT INFO
PAYMENT SCHEDULE * View current Payment Schedule
PAYMENT SUMMARY * View current Payment Summary and Make Payment
RECURRING PAYMENTS e Set up Recurring Payments

PAYMENT HISTORY . .
* View Payment History

03 PREFERENCES PREFERENCES
LOGIN * View & Edit Login Info
LOGIN HISTORY * View Login History

COMMUNICATIONS o . . .
* Set Communication preferences (i.e. Mail or Electronic)

Sl S LD COMMUNICATION ACTIVITY - view all correspondence
™ MESSAGES MESSAGES - view all messages

ELECTION - view your election
& ELECTION

A\ /4
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Homepage/Dashboard via Mobile App

After completing your initial election, you will be directed to your
homepage, where you can access all the same features as you have on

the online portal.

HAMBURGER MENU HELF.’ .
. ¢ View Customer Service
» View/Change your
) . Contact Info
Security Pin
+ Signout Patrick Tobbler
Your next payment of $360.80 VIEW NEXT PAYMENT
is due December 1, 2022

Medical $1020.00
VIEW ELECTIONS
MAKE A PAYMENT | S I(-P @ RECURRING PAYMENT
* View current Payment Make A Payment  Recurring Payments ¢ Set up Recurring
Payments

Summary and Make

Payment
=) O
PAYMENT HISTORY

COMMUNICATION ACTIVITY I — -
* View all correspondence ] oSy * View Payment History

P/INS - .
un cobramoneywisesolutions.com
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